Know how | communicate

Be friendly, kind and get to know me
Provide easy to read information about
money, housing, support and other things
that | may need to make decisions about
Understand that things can change

Think about how you give me di cult
information.

As my social worker, | want you to:

Use simple language

Help me to make my own decisions ...bring
information that | can understand with you.

As my social worker, | want you to:

Ask me, do not tell me

Focus on what | can do

Treat me as an equal

Support me to make choices for myself
Respect my privacy ...do not share inform-
ation about me without my permission
Keep in touch, tell me what is happening
next



